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A Survey on Viewpoints of Emergency Ward Staff in Teaching

Hospitals of Qazvin University of Medical Sciences

N. Peiravi®, Sh. Shams?, B. Delgoshai®

Abstract:

Introduction: Without having an active emergency and trauma center, no hospital can serve
effectively because the effectiveness of other hospital services depends on the function of this part.
The current study has been done to compare the management of the emergency ward in Qazvin
teaching hospitals.

Methods & Materials: This comparative study has pursued the staff 's viewpoints of emergency ward
managements. All staff that work in emergency ward were included in this study. The information was
collected through a questionnaire based on general hospital assessment checklists of ministry of
health. The questionnaire included four parts: Planning and organizing, personnel training, activity
and operation of emergency ward, and available space and equipment.

Results: The results of this study showed that the staff 's viewpoints of emergency ward management
in the mentioned four parts, in comparison with existing standards, in hospital number 4, 1, 2 and 3
were respectively 61.04%, 57.38%, 57.15%, 50.93%.

Conclusion: The findings show that there are some deficiencies in emergency ward management in
comparison with standards of ministry of health, so there is need to a special and continuous attention
in order to improve as much as possible.

Key words: Management, Emergency, Teaching Hospital.
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