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Abstract

Background &Aims:Disasters are seen in any society and have been considered as a factor that are
beyond the control of human beings and usually lead to many deaths and injuries.And those critical
situations are faces hospitals with different problems.The aim of this study is the use of the experiences
of UrmiaSeyyedolshohada Hospital’s nurses during plane crash as the closest medical center to the site
of the accident,that must be prevented problems and similar confusion, possible events in the future by
taking advantage of experiences and learned lessons in conjunction with mentioned crisis and take
appropriate measures.

Materials & Methods:This study is a qualitative research, that was conducted using qualitative content
analysis, to determine the meaning and themes derived from in-depth interviews, with the participation
of nurses, that were present in the crisis of Sydalshhda Hospital of Urmia during the plane crash in
Persian date Dey 19 1389.

Results:The final finding of the study is composed of two main themes each consisting of two
subdirectories emotional - mental reactions and lack of scientific knowledge related to nurseand the
second main theme is included inefficient management that is divided into two sub-branches, weak
management and a lack of emergency resources.

Conclusion:The main themes extracted from this study is included lack of activity of crisis committee,
lack of incident command system to practice, and lack of training courses and simulation exercises, as
well as the lack of preparedness of nurses, to perform triage and some basic clinical skills in response
to the crisis.
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