[ Downloaded from unmf.umsu.ac.ir on 2024-04-09 ]

O Lo sylSilw sla ogud g Hiid ¢l) S Jol ge | dwslio owyys
sl gL wyloany Sbi Oley 9 oo—e sl @ Jold ¢l yLiwyy Ho
da0gyl ‘_;.Ib)_g pyle o LA

031y Blw dga2 o g Goddl @ o loy ool juKial Nugwd g

Hl—olo g syli—wyy odSl 10 - pow—— gl—lus | 40yl :Un)éT

*FYY _ YYYOOYY ¢ gl

. Sw! A dh oo Su 5y yo g Jo¥ o oS sdas 1 (S 1 dedde
00 bl g ONSie doyy A LS Py Uiwyy A g Gafl Giyl 38wl
o1 YL b @i sy Uy b o ol o 252y 4 @S S|
ool wl 1) @35 Jalge Lo dgalsn Oysw Ho Lad o LS Le gie gy
ST sl 4 axed Ly o WS o Taay Sy s LSl sbe osad
tu—lio 5 xS pebie g @iy o2l ¢ sy Lwoy HLS oS g g
sl g2 5o ol Uy Jib ool Suss Jalee L solSile sl gy
abdyS palfl Sy ol 5 esas

Lo S owl ol uwgd dxdlhe o gwgdy o=l Le gigy 9 o g
pole ol8a51s 4y 4iwnls sla oLy Loy 5o Jeld H sy VoA ol aas
ol wyy Joold La o00lo sygloyS Hliol o abyS aldl duegyl S
LS oa s 5 S sylSilw sla oylgo il ol s odd pudais guy O
9 s ldxl ooy b olardo w2 g0 Joold odw poai S iy I Ao Lihw yy
bl o (s ladal o ey s (Soiad ) ad sl U5 Jool ae

ool Jodd 4 4a0id s g oySad wlads G gy Blua !l juxd sl

Lo s osd slel sle gy ) cwlis cwe 5y 5 SPSS10 1550 pp

SO S s S B W
sl g5 Jwlge Gjage 45 o1y oLdD gy sle 43dlo: Lo 403800
295 5 dgdx glad o @2 el 1 Hl oylae wgae sla @ Ho Sl
sla 2 5o 9 SYY/A G2 GLSLS 55 9 $FF soUlwyny we slayls pldl
—0 BFO/0 cwliols dngd « SYF/Y owd Jad 4 s slayo L Sbinl g
s gle @2 o eladal L Sy ¢l gD Jolae G5 pee 9 Lol
Gaws Ol 800 @80 by O0ley o s SFF oUxe Ol lea to 31 oy bae
e » sloa ghgy gl dys0 sladasly o . owbly 0 FOY/0 G 4o

o5y 5 g opahd o ay Ll S 4 » g K pwlidy Iy pogd sle G0 gus pdS


http://unmf.umsu.ac.ir/article-1-73-fa.html

[ Downloaded from unmf.umsu.ac.ir on 2024-04-09 ]

Lo Sl 0lsy s osos—ae sl @B 0 1) L. s & padE 0 o0)logd

W0 0 LS 4 4o g oadel SFe/Q 4 SYF oS,
lom 1o sl o) Bles o gugin o2l sle Lblo: xS 4 g &2
1) e el ge g lS Gg> ole 4ol zob 2550 )2 sdxo sbe g gl
slo— sl o385 bl 5 S3lw pal b Ol Uy 6o LS) e gul 380 o
9 SOl o s liid 4 gyl wyy iz sla dbs> yo 3800 olxllas plZ#

Lol o)) Bwyy ol
Sy — solSile sla osud — dad sl @i Jal s @ gddS LSS

Survey of job stressors and coping strategies on nurses in
psychiatric and general centers in urmia
Abstract

Introduction: job stress is one of the most leading factors in

our life. According to the International nursing Association
report, 60-90 percent of health difficulties are as the result of
stress. As its known, nursing as a profession has got a high level
of stress. In the case of facing with stressful factors, using
coping strategies become a necessity. Regarding to the importance
of effect of stress on the quality of nursing tasks, this study
was carried out to determine job stressors and coping strategies
among nurses who are working in psychiatric and general centers.

Methods and materials: This is a cross sectional study. Nurses

who were included (n=108) . Data collection was done by using a
researchers designed questionnaire and coppers coping skill
subscale. The questionnaire included two sections, consisting
demographic characteristic and job stressors (physical and
psychosocial) .

Data were analyzed by statistical software program spss.

Results: The findings indicated that the noise of wards (%44) and
violence in patients (%36.4) were the most important physical
factors in general and psychiatric centrs. Other’s attitude to
psychiatric wards (54.5%) and addict patients (44%) in general
wards were the most important psychosocial factors. Also the
findings showed that, coping strategies such as " I try to

recognize my limitations " (% 44) and " I regulate my work "

(%40.9) were the most important coping strategies wused by the

subjects.
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Discussion: this study can pave the way for the future studies to

establish some strategies to reduce job stressors and to increase
the nurses. Coping abilities in general and psychiatric centers.
Naturally it can lead to the job promotion of the people working
in stressful places.

Key words: Job stressors, coping strategies, nurses, psychiatric

and general centers.
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