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3 Self – Efficacy(Competence) 
4 Self - Determination 
5 Impact 
6 organizational citizenship behavior (OCB) 
7 Katz 
8 Smith & Organ 
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1 conscientiousness 
2 Courtesy 
3 Altruism  
4Sportsmanship 
5 Civic virtue 
6 Conscientiousness 
7- Altruism 
8 Sportsmanship 
9 Courtesy 
10 Civil Virtue 
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1 Mrkolin & Moshanco 
2 Podsakoff 
3 Mackenzie 
4 Moorman 
5 Fitter 
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