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Abstract:

Background & Aims: Today the quality of health service is determined by providing the service by
appropriate operators (people), within the shortest time and with minimum resonances. The aim of the
study is to find the path of information and the errors in Hospital information system.

Materials & Methods: this study is done by the analytics method in which the hospital information
system of Urmia Shahid Motahari Education center was analyzed, in doing so the technical errors also
the human errors in the path of information from deferens parts of the hospital in the HIS system were
found by using a prepared cheek list. Finely the algorithm of errors or in other words, the path in
which there was a high technical and human error were reported.

Results: the finding show us that there is a great gap between the human errors and the education level
of operators (P=0/000). In contrast there was a signatures difference between the human errors and
different working times (P>0/05). Also there wasn’t a significant difference between the human errors
and various parts of the hospital working with HIS (P<0/05). By analyzing the path of information in
the system of HIS it was seen that maximum error occurs in the time shifts of nights and Holidays.
Conclusion: By paying attention to the changes in the needs of the Health area as time goes on, the
information system should adapt itself to the changes also these changes should be in parallel with the
changes in the structure and the missions so that it would fulfill the needs of operators and prevent
errors.

Key words: HIS System, human and technical errors, information path
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