g 3 Ao
2w MWl 4l lew Cold, ol ol hd] saals g buw y CMS e Sl

#Y

SQ&&&@M}M(‘}.‘?JJ“W
VWAE/ 0NN by gyl WWAF/ P/ 3l s 6

oSz

eild; Olien sl SVWS (nl 1 (saeiT () (et (295wsl g 039 @l SYS S| (S (3155 olSs (slacs lors 1 Bam g diajstey
5 byl sl (o 00,50 S51 ) cae el g sl (g lacdlie CoheS 23l Gl e e S ool Sl yzmesn otz 5 Olilens
195wl Gl e ol e 2 Sladl 0aalS (g by MM 3B Cras g%y nl 51 B ams oo 515 Lo Ly lgzraae ol
gt agyl S ) gl Gl gy 4 ediSanz e

e 0t plasl VFAY Lo 1o drogl Sl ) g s Lo 4 00iiSann]po oo 5Sargsl apilS s Av 65, 52 sz s dlllan el oSy, 3 olga
allas 09,5 (sl (5 Ly OMSNae aiad 00l Larasy alslae g S 09,5 50 4y (Bolal O jseds 5 0dd QB o iws (0 (6 S aise (g, b adigas
ol s Soilasl il s s pSojlail 05,5 95 10 (95Kl Slam 5 alilae 5l 3 culo) (i 35 Lzl (gsSssil 55, 00 5 (osSwsail 1 L3
30,5 solal blaswl 5 caogi 6 kel loig, 9 V8 a5 SPSS 18ls 5 5l deosls Jdoxigas ;25 cg> .09 GHAA-Q aidly fyaas deliiows

SAYE) 0500 05y (g loline M alsloe dmy g 8 Al o 10 J,0S 09,5 Gl hlews Cold, uSilie G a5 0l lid 755 5 )bl Gaesl i daazily
5 B s 5 cygej] gl (P e fe 1) by g folinn il 6 iy SO (g2 5] dny alS T 09,5 ol e il eSileo a5 o, (P=
Sl 525 09,5 30 ot 6 loline ST alilae I L5 Al jo 5 45 Iy dP< </ -+ 1) ol i alilae a Al jo 4 05,5 5 i (5 foline BN
(P= -[A¥F)

25| g oy 45 00,5 s sl 1 00, ol Cald, Slolins Lial3él cely gyl OSlas (glml aSay) 4y az g5 | 26 S domas 5 g
n 5 faine el s s ol s, 5 e 0150 5 o5 U5 s Sl 5 Lol e kS

ssT ol ol lasl aaals (g ki s SMSae Lasilgals

?I\O—;*\ d"é ‘\Vﬂf ‘_)LJ uV“ &JA& ur.'.'..f.k AJM ‘rh:h.w er: M:.Ajﬂ u.:\.al» 3 ‘_gJ\I..«Jg: emb Al:u

CFFSYYVOFAFN-F 5 ang)| slole 5 5yl 00SLEIS elil uad g ey 05l V) yiaskS cdng )l iAo yu ol

Email: Hemmati_m@umsu.ac.ir

(1) 23,5 ol cols,y (2als g omemss “"*‘i"
Sonte el ¢ oSwgail ailS e Culs, colee ol o ards sLaylpl 5l (5o G0)lsS oliws (o sSugus]
oy Ghpda a5 iy glecdle e S =l (V) 0Bl (8155 olSiws ailee 5 bl ca (Ll
Slemea Jlan Culs, (F) wb walys ol les biwgs orems eI 6Ly g e Se e iy 4SS s,
(B) 35 oo 4 S 5 5o sl 2ol e sl Sl 51 (S Lo )55 Kol (carmts wlgh 058 (o )15 oolaalsge
3 I e oy (slos 90 (bl @lyyo Jlow Culs, sy Ohlew it ln prewgn Gl ) o Sley
WS (o ;S8 Blesd g EuBlie CoinS 0)b )0 S &S Lo Sl conl (St Dllaslcenl iy g eaiiS el

oo 53 g Canl 38 M 052 5l (S Culs, () aib s 22025 FELE S e by g 2590 po ALl 05eS

. el ¢ 5 adls s (1) atls o il ¢
39 s, Dy (blage ol oo e gl & g pas 5o Smepail 5l5,0 () a2l of ol

ol 00,5 Jog sl ol (512 0050 3l & ks oS Pl oo izl o e 2uledyo oF 08 bl e

do)) Sy pshe olRls Glle 5 (ol saSHIs oke St g (Sl 55 sal L)) by
(J g ooy ) o5l (S pshe olils glole 5 (ol oSl ake Cton sae (ol g Si5sal (51,55 GLils

dungyl lolo g (g Lw p 0SUESID dlze IVAF LT VY (o 50 (2 i 85lomd o3 jaw 0590 FAD


mailto:Hemmati_m@umsu.ac.ir

Sl Sl iod dogeans cslasl Iypans

S V7 olaws 4 as 0 A0 Glaebl sga> g s y0 A a0l gl
Sl Lodiges Jloil 055 (o L g dmlons 095 52 50
alllan 4 99,9 (slajloe (V) wd axd 5 Jlas 0 45 ¥+ 055 52
155 olis (5K wgail el gz jgnss (2ls ol
el S giT ail i3l Jlw $o B VA s o SlBgd
ol (il cle 5 (ol psl (5Sgail ol jgmss (il
QA 0,8 dls (iduel,T g jelules slagyls 5l eolarwl aisg
o b e slge 4 sluiel (oo Hie) (5 lons Cnle e @,
Nl a5 a0 et bk plsiear 558 b s
S Comar SOl asliiiy drosls 6 yslaaz i3
LMl aalins 35y GHAA-QY wsl foss asliins g
Sy hol Colls g OMuans wal s ColaS iy e s
09,5 cymezl 5l 48,5 5 4 GHAA-9 il fows anlidiow
Sz 250l ansle g 5305 5 (V) canl Sl cendl
ez olhlen saienls) i ;0 ol 05 Gog cuslie
03 ooz s Jlges ¥ ol «(VA) ol ous ptas 55l
cib elul g gl wd oSS Ghlen b alas &b 5l
LY e Olyed ggome ainls g o0ge (O L)) laz 0 0 & S
48 392 Oygo A debiion y Ganall 5 i 05 YO
o9 d(H) 092 (A (B) Jle g0t VN5 (61350 p0
sk i a0)S el (1) Giands 5 (1) g5 B (1)
@b 4z oo plsd sl Sl Jol> Sl yed (VL
AV g asliin y onl Gl als) (V) 09 (garenslo,
PR ol dog)l (Siipy pale olRidls elecie slacl
a0l VA ol LS T oy b aslitn y cnl L
pog)l (Sbiy porle oS il US| ateeS anl 5l g
3501 35 0 33 (6 mn Ohilom 5l ool (Bolai b, 4 ladiged
9 U5 09,5 59 50 (Bolad O jygoa 5 Dbl S Sleys —
Slhails e a5 (g ,5-b (ol ools jaass alSlas
55258 slaisy Ollowt 5 Jy5S 05,5 )0 @95 sleis, (sisSwses]
= st5Smsl 5l g, Steghy aib S 18 alslae o8
— isel 75 pe B i 50 (sSgail apals e Gl
5 i Blaal (Lo 5l g ad ol Sl ol Sleye
3 S b abicgls) o8 addllas 4y 99,9 Lyl o8 (281 & j90
Snoz SLdbl dolitin 5 0l JooSS Lo bawgs 293
Sigh dwgs GHAA-D a il Lo w acliiw g 5Ls

! Group Health Association of America-9

angyl (2bolo g (55l p 0uSS1> Ao

5 colaSpae bl dy s po e alig>l ogdleay
=g el LS alS ol edan 5 Jron gosrisl
ol Lialydl s Lacadlye i o +5 )l 14 (V) 59,5 o
ald by LS il slagasls plsear ol lo
(A) 35 o0

e G &S ats Gl o O3 etes 5 Ol
3 i b (3) 05l e el 5 ol Lii> 4o
By ol oo DR 4 ol g Al wtwd 5o S5
09378139, 3 5l (S aaled (Vo) aiS Bpo len L) (6
sl (55 iglsS 5 o Smgil (panieits (glo sy plodl 4
Sl gy 5 clio Slapemal 35T Ly aS el (55,0 1Y
Ohlen a0 1) S8 5Slas og)ls pu g (oeled pt silpl)]
OVY) dgai &5l] 348

@ by bl 5 g8 ol lp 1) (SLeladl ke
Gos i plonll 4 31925 ) Ohle Jloo lp 00 )18
9 g E95 o g plnil 5| 8 a8 (o0 B35 5l U
geoy ool aales T aloxl Jobo 5o jlew a5 1, cwlus]
A oo pl! Slole gl sl e el 4 S8 (6 caind s
s e 5l 5 0pslie o] & gy plasl 5 B8 (1Y)
Lol 4 Cond B aijla oo ;0B 1) 058 ¢ 03 Cude Cusi L
il LS 5 053 claoslaxiul 5 3dle da bl da s S5
Gt § s> g Ghal)] B b g 0l ansls el (il
OF) 5555 1, s (2 paile

i 0y9lin 23l gy @ itz Slilllas ol 5
Jo Uisel U OF) o lew olodbl il 56 (1)
= i5Smogil 5 B (18) gogae gt plosl 3B 5 (10)
S s ol less gietsls, a5l

D ()l ;= Loy, (e Sl Sl 4 4z b
g a3 R g Ol bwgi 0 )8 (Sl) s @ 55k
Ohlesr oo, =il 50 wlgs go e g3 5l Skl Gindy
lacs 30 s Boal aallbs ol ply sl i3
95wl A uilS Ll ol Glie o )iy
1 dsagl S L gl Slojs — 55500 35 50 4 oditSaxxlpo
s plel VYA L

JSuhgy 9 9lse
O ladiges a5 ol (oy20 Ao addllas SO yol> agh

ks:}i_.uju\;" d._>‘5 L GJ.A.ASADUA kss?.i.ujdj J..)A;lf L)‘)L"”‘" ‘)
L5 oloote Jol 5 wog) S 1 2l (Glays = (55501 55 50
Lo L diged pom iold oo JoSt3 VYAY Lo sloaianl 31

IFAF GUT VY (o 50 (ot i B5kond o3 3w 0590 FAS



osSwasl B lew coldy e 3 Cllas] sl )k p oMl L3k

595 5° Ll 09 Lagl 5l cles gz o jlony Coa a0
05,5 55 ;2 gieald) (lis g 3l dmy ¢ qp5Sga]
GHAA-9 a3l o anliiow p 5l ool b alsloe g J a8
A oz jlan b alas 3,k |

917 a i SPSS I; 8la 5 5l laools o gay jo g
OB 0 oS ool ] (blitul s hros )bl lasis,
el iy g lme Bl ol g (S 3l oy Ll
s oaliul g 90 SIS glaggesl e ol

L a3l

59 O Sololine (g kel Sl (haghy onl slaazily ik
Jed 5l LS Cumer oy Sl S g allae o9
O Jgoz) clas 052y (Lol colss § o Moass mhaw walyo

A Tl les gl ol 1 5 ool Lo (sl
2l plosl alsloe 04,5 40 1) (6 liw p S Simghs 5l m
Sy9—sl el (6 iy OBl ca3lae 09,5 o

U5 el A (yog sl Lol pmmsg - plowl 51 L6 (sla Solol
5 gn oA o g § o8l FigSr s ol
Suley g 5L S ST WS, (00 o 5 Eaz oS 42U
Jbeiol oz n ool G 50 G ol @ oaleS a5
5 Sl SelS S gl Aozl lag s (B 5l eolil
Lne 3 Gt szt (3,5 b g 5Ll
3ot 5 o o= J e plad 3550 50 edg o gySupui]
(Fleizl Shlas 5 blie 0550 50 jlew (2T ol )l (g 9Sugus]
Gy YVl 25k 5 loles (s Cz slon & o8 (0l
Ladal) 5o jlen b Commo lon bawgs oz jhae oYl5w o
2 Lol bagi sndiy 2 Joiol Slolesl s g Sl

S gl g o i h9el o] el bSe g g (o

a3 lae g S 09,5 90 )0 g a0 slaasly Ll Comer Dlasein awlic (V) Jguxr

JrS 095 al3lso 09,5
P Value Lo ae
KW Slaws W) Slaws
. ov/d Y ovio Yy Sy
P=+/YAD i
£Y/0 V4 £Y/0 N 5
vio ¥ Ve f 3 jme
. AD At YYIO ) Jale )
P=-/sAf Job condy
o \ vio ¥ o5
Y0 \ 0 Y dillas
. 00 Y £Y/0 VY Jels
P=. /v#$ S SaaBye
\ VA OV/o YY JlLov
i A+ Y AD i o)l
P=- 04" Ao
Y- A V0 2 Y
) £YI0 Y 0 \i2 .
P=. /. 00" AT SRR
A 1\l A i Liwg,
VY0 0 VYO \ L
P=- v.s" £Y10 YV FYI0 Yo S (5090 s Salys Cundg
Y. A Y. A s
‘, YVIo N At VE Slgas ot
P= /fYV® Eass
YY/0 ¥4 0 \i2 Slgasls
i YY/8 8 Ae ¥y @SE 8,0
P=- IVA#® ol
YY/O a Y- A S)lys plo
P=- IMV# FAIFY £VY/YY FYIFY £)F/F5 (L) e slomo Bl ol g (paSilio

gyl (2lbobo g (5l 1 00U dloxo

Jims 5 )bl 05031 # 53 SIS g el (g3

VA LT VY (o 55 (o cpinid Bylond o3 jaw 8,90 FAY



Sl Sl iod dogeans cslasl Iypans

3 culd) oyei i (Sl Guizmen g (oSl I cols,
)L)u’...!u: u’,‘)l.ai usl.aa alzloe 9 J).uS 09; 99 Oy ‘:9&&55\41
Y o )les Jgaz) (P2 V) o)ls

I ocals, Shei Sl a5 sl olii adlas ol @b

G YESRVS 6‘)>‘ )‘ J.J FIESRWA 9 J).‘.S 09; 99 Oy ‘:5&“5&"

Sl pes pSilee Ao 51 am a5 09 o] ae e (5Ll

Syl Ml gl 5l as g o alloe g ]S 09,5 5ow&91w5..\3'|)'1 Cols ) Slhed Xk duslio (V) Jeu

o Qe alle 055 JPS 058 .
Jos § g3l et S —alae Jolis , B ' B ols,
Jlre Sl 5 (ko xSyl 5 (. Sile
P= - /YY. < JAY( =+ 1A VoY - (V5§ VEIVY( YIEY ESRVE
P< «fove) AAS( =YY YYIAD( VAN VEIAA( Y/0¥ SVERVESTIW
(Pefeey AEY(-A NOO( YIsf Y YIAY D 5l o Jolis

Jocels, chei uSbe ashe oS s (P=c/ATF)
oS 35 VISP e Gl LAY+ alilae ) LS o sSsal
w28l LBl VAY s Gl L YYIAD 4 alsls 51 e
Sl G cnl 035 s e 795 S bl Ol

Y oyles Jgaz) (P <1+ V)

3aels, Ol 5 Kle a5 ol lis iegh opl mlo

Gy Mo szl 5l B8 J5S 09,8 5o qpsSesgai]
L VFAR @ alslas 51 ey 45 05 VIFY lne Lol L VEIVY
25 5 el oseil s ol LaliE YIOF las il
Sheals, Sl (eSiles J5S 055 50 o cel O] e
Ol gme gl glis Ao 5l ams 5 B o gSewgail

Syl Ml syl 5wy g B Al lae 5 505 09,5 93 (59,0 10 (geSmai] Sl Culd, Ol e (i Siloe duglie () Jyoo

. alzloe 5oy al>los 5l L8
€95 & O3l 4 JE-am Jols ] B ] B <l
Somn Syl 5 Siln e Syl 5 ceSils
P=./avf <NY(YIAY VEAA(YIOF VEIVY(YITY JysS 09,8
P<efeevy Aoo( YIss YYIAS( VAN YOI (\1gF Al 09,5

gt 5 39551 o jge anlllas (YY) 332 e Sl
&= 9 Ohlom calid) (e o alal) 9529 ouas Lt
(YY) 090 55k (ST slocadl e

wlallbe plw p aST Ly ol iags mbs 4 a2 b
OWlae 2Bl pae Jods @y S8 09,5 p0 a5 CiS (g e
ol ol s Sl Gl g el 5l culd) Glie oyl
5 Lol o ot ol Cgz oty SHEIo bl Copasnl
ams e i |y Lo gl

o5 ol ) bl (ula)b Je oses (Aiio )0 (s ke
pace o] Jilus g (5 low 3590 40 Sledlbl yols pae 23,5 lgie
(6l yy — ooy Sloludl 5 i 3550 0 IS oSl @
Slredgi Gols pas 59 00l 5 e Sla i 4 4z g5 pos

VD) s g)ls 0926 5 oy Lo 4 S0 g w03

2 Morsy
® Atwood & Hinshow

angyl (2bolo g (55l p 0uSS1> Ao

GoSaasis g oy
3o ogeil 098 hlew Cals ) 08 (puSilos @l Gubo
Cool azils iolisl adsloe 5l 3 al> o 4y Cond a3 los gl 2
&yl Ol ploul ogm 5o caimolis ases (pl &S
il ol g sowl o) Sen 5 (oo iagh sloarsl ail s
Gl 5350T 5 ol (i slacedl o @) sl lis aS o
A go Gl (sSwsnl cov pllen cold) e 4 e
oyl plomil a5 ols s iylicky anlllas iz (V)
o) Cie )-*‘l—’ Ohlow cols) p (o9Swgusl 5l LS sk
St odlae il ayhe 55 VYFAT) K 5 Slol anlllas (Y+)
cals, 5 Ll e ol sladaly eyl S 45
Sl 995 asllan 53 55 gl YV) ditduy a3t 1y o

s e 5l Ol (g9 51 (G g 4z s 28l 0 oS S

! Nelson

IFAF GUT VY (o 50 (o2 i B5lomd o3 3 0,95 FAA



osSwasl B lew coldy e 3 Cllas] sl )k p oMl L3k

culs, sl s wlgs o sglolas] glo ey aloxil 5| L
Ol an (o)l =t Bl plgrear 5 WSl 5o (Lo
Slasi 4y lgi g0 pol> dnlllas slacusgams 5l .0ed o dogs
6 i et SelilB 0ilgs e 45 3,5 0 Ll Ladiges o Lias
aas 3 5l cow 1) g sSasnT wails ol ples 4 aslllas
plasl pinn lodsges olaws b asllas 058 0 drogs (pl plo
ngl;'\_wﬁ_ OMSlaw 6‘)—?‘ Jm C)J’ u.;| )i{o [WYRTRE Q)JJ.J
O ploxl sl (ol jloms Jome domj o0 S5 4 457 092
ol o ol 8 B o pdy abl oyl 5lys0a

RIS S CRX JUUINY

a8 g S
N 05 L gne Sliniod b ams anlllas )
ey, (Si3y pele olE_ils IRCT2014031817059N1
350 S e colRiily piome (rdgtas jlaliwg o il
4lS 5 Qb lons piome s oG S 2ol Gleys 355l
oyt 5 St wsased )l b ol o ) LS e

D s

References:

1. Link A, Treiber G, Peters B, Wex T,
Malfertheiner P. Impact of endoscopy-based
research on quality of life in healthy volunteers.
World J Gastroenterol 2010;16(4):467-73.

2. Kutluturkan S, Gorgulu U, Fesci H, Karavelioglu
A. The effects of providing pre-gastrointestinal
endoscopy written educational material on
patients' anxiety: a randomised controlled trial. Int
J Nurs Stud 2010;47(9):1066-73.

3. El-Hassan H, McKeown K, Muller AF. Clinical
trial: music reduces anxiety levels in patients
attending for endoscopy. Aliment Pharmacol Ther
2009;30(7):718-24.

4. Yanai H, Schushan-Eisen I, Neuman S, Novis B.
Patient Satisfaction with Endoscopy Measurement
and Assessment. Dig Dis 2008; 26: 75-9.

5. Best MF, Thorston NE. Measuring nurse job
satisfaction. Int J Nurs Stud 2004; 34(6):283-90.

gyl (2lbobo g (5l 1 00U dloxo

L oilg e o sSssutsT 51 b (ks D (g2
Ol LS 5 SigsSwguil (sl by, 9ts) S5t § Sk
Job 2l 5 o)l llasl arbaws 20l olilas ol conSs
s Gl Ghlen Sl Glime pomg plnil lojae
5 St codlae cpl awb s o plosl Slalllas 51 S gl
(V9 ohles glwoslal o> (ilisee sla by, 53
5 3l clodbl ail) (YY) cloixl colam 5 mily Sledll
(V) 51,8 gl 51 eolital «(VY) (g,kw p 0y9lie (YA (5,5,
aelS 5 o gSogl oLl 51 3 (1) ol jlan 9,5 ol 5T 5
Sl sl e 2alS 1 YU Cllasl mha b gleys Lol
] 009 u‘)Lo.u
Cold) e )ty OBl 3l mgsy cnl o
Sl B a8 5 13 ) 20,90 (o295wwgi] auilS )l Lo
Lo piie ol 0 &3 lace ol 56 som ladllas o 358 oo
oo, Sulidl cagz La by, plaw 5l ogdleds .00 oduzminw
85,8 dnlie ol imgh b oyl mls 5 00,5 soliiwl Lo
3l pgal Sl sl ol Sl Glhlen cals) ol
oLl slay )| i g dal> 10 Ly g Cllilagy i
Gl OMSlae al )l cazei ) all oo dsal o ol

6. Tommie H. prompt services: A factor in patient
satisfaction. Nurs Manag 1999; 21(12): 260-90.

7. Abolhasani F. Toward the quality of health
services. Seminar of optimize health care service
in hospitals 1996. P.1. (Persian)

8. Vanaki Z, Habibipour B. The Assessment of
Effect Discharge Planning on  Patients
Satisfaction. Sci J Hamadan Nurs Midwifery
Faculty 2008; 16 (2):25-35. (Persian)

9. Potter PA, Perry AG. Foundamental of nursing.
6™ ed. St. Luis: Mosby;2007.

10. Edwall L, Danielson E, Ohrn I. The meaning of a
consultation with the diabetes nurse specialist.
Scand J Caring Sci 2010;24(2):341-8.

11. Tazakori Z, Amani F, Karimelahi M. Effects of
music on blood pressure of patients in endoscopy
unit in Ardebil .Iran J Nurs Midwifery Res 2005;
10(2).61-6. (Persian)

IVAF LT VY (o 50 (2 cpinind 85lomd o3 jaw 0,90 FAR



Sl Sl iod dogeans cslasl Iypans

12.

13.

14,

15.

16.

17.

18.

19.

20.

21.

Berman A, Snyder J, Koizer B, Erb G.
Fundamental of Nursing concept, process and
practice. 8th ed. UK: Pearson; 2008.

Nikbakht Nasrabadi AR, Bakhshayeshi O,
Parsayekta Z, Hoseyni M, Taghavi T, Rezvani H.
The Effectiveness of Implementing Nursing
Consultation on the Anxiety of Patients
Undergoing GI Endoscopy. Iran J Nurs 2012.
25(79). 54-62. (Persian)

Samadi N, Masarat Aghdam E, Mostali Ziba M,
Vahdat M. Assess of Nurses performance before,
during and after endoscopy. Ardebil: 2th
Scientific-Research ~ Congress ~ of  Ardebil
University of medical sciences; 2011.P. 51-2.
Terry L. Educational care path for the endoscopic
patient. Gastro Nurs 2001; 24 (1): 34 -7.

Iravani Sh, Frootan M, Zojaji H, Azizi M, Saeedi
S, Hashemi MR, et al. Effect of general
anesthesia during Gl endoscopic procedures on
patient satisfaction. Gastroenterol Hepatol Bed
Bench 2012;5(1):20-5. (Persian)

Harewood GC, Yacavone RF, Locke OCR,
Wiersema MJ. Prospective Comparison of
Endoscopy Patient Satisfaction Surveys: E-Mail
versus Standard Mail versus Telephone. Am J
Gastroenterol 2001; 96: 3312-7.

ASGE Patient Satisfaction Survey. Manchester,
MA: American Society for Gastrointestinal
Endoscopy; 1999.

Connor JT. The value of a P-valueless paper. Am
J Gastroenterol 2004; 99:1638-40.

Bakhshayeshi  O. The effectiveness  of
implementing nursing consultation on anxiety and
satisfaction of patients undergoing G| endoscopy
(Dissertation). Tehran: Tehran University of
Medical Sciences, Faculty of Nursing and
Midwifery; 2011. (Persian)

Amany M, Salwa A, Walaa NE. Effect of nursing
intervention on clinical outcomes and patient

satisfaction ~among  upper  gastrointestinal

angyl (2bolo g (55l p 0uSiS1> Ao

22.

23.

24.

25.

26.

27.

28.

29.

30.

bleeding. J Natural Sci Res 2013;3(8):49-60.
(Persian)

Nelson E, Larson C. Patients good and bad
surprises: how do they relate to overall patient
satisfaction? Quality review bulletin 2003; 19: 89-
94.

Morsy A. Job satisfaction among nurses and
patients' satisfaction in Suez Canal University
hospital. (Dissertation). Faculty of Nursing, Suez
Canal University; 2000.

Hinshaw AS, Atwood JR. Nursing staff turnover,
stress, and satisfaction: models, measures, and
management. Annu Rev Nurs Res 1983;1:133-53.
Manzari Z, Mohammadi A. Patient education path
toward health gradation: The effect analysis
process patient education from nurses and patient
view point. The National Congress on Health
Promotion; 2006. (Persian)

Ju-Yeon L, Min-Whon A, Eun-Tae K, Dae-Hyun
K,Hyuk-Jung K, Dong-Yung C, Hyung Moon Y.
The Effect of Preparatory Education Program on
Discomfort and Retching of Examinees during
Upper Gastrointestinal Endoscopy. Korean J Fam
Med 2012;33:219-28.

Eberhardt J, Van Wersch A, Van Schaik P, Cann
P. Information, social support and anxiety before
gastrointestinal endoscopy. Br J Health Psychol
2006;11(4):551-9.

Maguire D, Walsh JC, Little CL. The effects of
information and behavioral training on endoscopy
patients clinical outcomes. Patient Educ Couns
2004;54:61-5.

Heidari M, Shahbazi S. Effect of Quran and
Music on Anxiety in Patients during Endoscopy.
Knowledge Health 2013;8(2):67-70. (Persian)
Mahmut A, Altay K, Mustafa C, Emrah A, Zehra
A, Fatih A, Sezgin V, Belk U. Impact of an
information video before colonoscopy on patient
satisfaction and anxiety. Turk J Gastroenterol

2011; 23(5): 523-9.

'yYa¥ Qbi Y [EBLIT) 4m b)w (R ) 0590 £



. . C . Original Article
The Journal of Urmia Nursing and Midwifery Faculty, Vol 13(8), November, 2015

EFFECT OF ANXIETY- REDUCING NURSING INTERVENTIONS ON
THE PATIENTS' SATISFACTION UNDERGOING ENDOSCOPY

Orujlu S !, Hemmati Maslakpak M %*

Received: 25 May, 2015; Accepted: 6 Aug, 2015
Abstract
Background & Aims: Gastrointestinal diseases are common disorders for which endoscopy is one of
the most important diagnostic procedures. Patient satisfaction out of such an invasive procedure is an
important criterion for measuring the quality of health care, and it gives important information
regarding the fulfillment of the needs, values and clients expectations. The purpose of this study was
to determine the effect of anxiety- reducing nursing interventions on satisfaction in patients
undergoing endoscopy referred to Ayatollah Taleghani Hospital of Urmia in 2014.
Materials & Methods: This quasi-experimental study was conducted on 80 patients undergoing
endoscopy referred to Ayatollah Taleghani hospital of Urmia in 2014. The samples selected by simple
random sampling, and they were randomly allocated to intervention and control groups. Nursing
interventions were performed for the intervention group before endoscopy as well as the endoscopy
day. The satisfaction rate was measured before and after intervention in both groups. The satisfaction
measurement tool was the modified GHAA-9 questionnaire. Data analysis was done by SPSS
software version 16, and descriptive and inferential statistics.
Results: Paired t-test before and after intervention showed that patient satisfaction in the control group
was not significant (p=0.934). But results showed that patient satisfaction in case group increased
significantly before and after intervention (p<0.0001). Also, independent t-test showed significant
differences between two groups after the intervention (p<0.0001). Of course before intervention there
was not significant difference between the two groups (p=0.270).
Conclusion: As the implementation of nursing interventions increased patient satisfaction
significantly, therefore it is recommended to the nurses to include this program in their plans for
improving the quality of nursing cares and satisfaction in hospitals.
Keywords: Anxiety- reducing Nursing intervention, Satisfaction, Endoscopy.
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