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Abstract
Background & Aim: Nursing is one of the key jobs in healthcare. Quality of care is an important part
of nursing and has been accepted by most nurses and researchers. The quality of nursing care is affected
by different components of emotional and moral intelligence. In addition, emotional and moral
intelligence affect better decision-making and problem-solving abilities, improving nurses'
performance. This study was conducted to determine the predictive power of emotional and moral
intelligence on the quality of nursing care.
Materials & Methods: The present study was cross-sectional-correlational descriptive research. Three
hundred ninety-five eligible nurses who met the study inclusion criteria were selected by quota
sampling. Data were collected using demographic characteristics, emotional intelligence, moral
intelligence, and the quality of nurses' care questionnaires. Frequency and percent were used to analyze
the descriptive results. Pearson's correlation coefficient and linear regression were used to examine the
relationship between variables and predictions, and t-tests and variance analysis were also used in the
analytical tests.
Results: The results showed a relationship between emotional and moral intelligence with the quality of
nursing care (P<0.001). Also, moral intelligence and emotional intelligence can predict the quality of
nursing care.
Conclusion: Considering the positive relationship between emotional and moral intelligence with the
quality of care and the fact that emotional intelligence can be learned and acquired, it is recommended
that nurses attend classes and training courses to improve their emotional intelligence. Promoting and
improving emotional and moral intelligence helps to maintain nurses' mental health and improve the
quality of nursing care.
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