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Abstract 

Background & Aims: The transition to home after discharge of preterm neonates has been shown to 

be an important stage of care. Therefore, this study aimed to determine the relationship between 

mothers' social support from nurses and the quality of mothers' care of preterm infants discharged 

from the neonatal intensive care unit. 

Materials & Methods: The present study was a descriptive cross-sectional-correlation study. The 

samples of this study were 200 mothers of preterm neonates discharged from the neonatal intensive 

care unit who referred to the clinics (Hazrat Ali Asghar, Shahid Akbar Abadi and Hazrat Rasool 

Akram hospitals) from February to November 2022 and met the study inclusion criteria. Data were 

collected using demographic information questionnaires, the Tarka Social Support Scale, and the 

Winstanley and Gattis Newborn Care Scale. Data were analyzed using SPSS version 23 software 

and using descriptive statistics methods (mean and standard deviation) and Pearson statistical test. 

Results: The results showed that the overall mean score of social support was 1 and the mean score 

of the affirmation dimension was 3.94, the emotional dimension was 4.10, and the objective 

dimension was 3.96. The overall mean score of the quality of maternal care was 2.52, the sleep 

dimension was 2.57, the feeding dimension was 2.47, the crying dimension was 2.52, the congruent 

dimension was 2.47, and the structural dimension was 2.56. Also, affirmative social support had a 

statistically significant correlation with infant feeding (p=0.015), and objective social support had a 

statistically significant correlation with congruence (p=0.021) and the overall quality of infant care 

(p=0.017). 

Conclusion: According to the results, neonatal nurses will provide objective support, including 

information to mothers about the quality of feeding, sleep, and how to handle infants when they cry, 

to help mothers respond to their infants' needs. Organizational support is needed to fund and develop 

practical guidelines and protocols to ensure standardization of information for parents and staff. 

 
 

How to cite this article: Sotode B, Parvizi S, Haghani SH, Naeini A. Investigating the Relationship between Mothers' Social Support by Nurses 

and the Quality of Care Provided by Mothers of Preterm Infants Discharged from Neonatal Intensive Care Unit. Nursing and Midwifery Journal. 

2025;23(1):48-61. (Persian) 

 

*Corresponding Author; Email: mona_alinejad@yahoo.com   Tel: 021-43651605 

This is an open-access article distributed under the terms of the Creative Commons Attribution-noncommercial 4.0 

International License which permits copying and redistributing the material just in noncommercial usages, as long as 

the original work is properly cited. 

 

https://unmf.umsu.ac.ir/
mailto:mona_alinejad@yahoo.com
http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/
https://orcid.org/0000-0003-4596-7533


Behyad Sotode, et al 

Nursing and Midwifery Journal  49 

Extended Abstract 

Background 

Preterm birth continues to be a major global public 

health problem, with a prevalence of about 10% in Iran 

(very close to high-income countries quality of 9.3%, 

and slightly higher than that found in low-income 

countries (11.8%)) (4,5). Although advances in 

neonatal clinical care have contributed to a greater 

likelihood of survival for all newborns, prolonged 

hospitalizations and transitions to home care add both 

psychological and practical complexities to families 

(7). In addition, many mothers (though not all) identify 

having limited knowledge around how to cope with the 

complex needs of their infants once they transition into 

the home environment, adding anxiety about their 

infant's health (8,9). There is a clear sense of 

anxiousness during the transition phase since families 

have to take over complete responsibility for care 

before they are adequately prepared to do so; this is also 

believed to contribute to potentially detrimental infant 

outcomes (29,30). Stop there. Nurses who work in 

neonatal (and pediatric) intensive care units offer 

significantly important oversight to facilitate the proper 

transition and care in these situations, especially 

through social support which consists of informational, 

emotional, evaluative, and instrumental supports; social 

support to families promotes empowerment and 

decreases the burden of caregiver strain (14,15). Social 

support is shaped by culture, and differences in 

perceived social support may also be influenced by 

cultural beliefs and values that have importance in the 

context of nursing care (24–27). Based on our 

population's limited research to date on this topic, and 

the potential impact that nurses' support could have on 

the quality of maternal caregiving, this study will 

explore the relationship between nurses' social support 

and maternal care quality for their preterm infants 

following discharge, whereby family-centered nursing 

offers accommodation to meet the needs of both the 

infant and family (20,28). 

 Methods 

The present study was a descriptive cross-sectional-

correlation study. The samples of this study were 200 

mothers of preterm neonates discharged from the 

neonatal intensive care unit who referred to the clinics 

(Hazrat Ali Asghar, Shahid Akbar Abadi and Hazrat 

Rasool Akram hospitals) from February to November 

2022 and met the study inclusion criteria. Data were 

collected using demographic information 

questionnaires, the Tarka Social Support Scale, and the 

Winstanley and Gattis Newborn Care Scale. Data were 

analyzed using SPSS version 23 software and using 

descriptive statistics methods (mean and standard 

deviation) and Pearson statistical test. 

Results 

The results showed that the overall mean score of social 

support was 1 and the mean score of the affirmation 

dimension was 3.94, the emotional dimension was 4.10, 

and the objective dimension was 3.96. The overall 

mean score of the quality of maternal care was 2.52, the 

sleep dimension was 2.57, the feeding dimension was 

2.47, the crying dimension was 2.52, the congruent 

dimension was 2.47, and the structural dimension was 

2.56. Also, affirmative social support had a statistically 

significant correlation with infant feeding (p=0.015), 

and objective social support had a statistically 

significant correlation with congruence (p=0.021) and 

the overall quality of infant care (p=0.017). 

Conclusion 

This research demonstrates that social support, 

provided by nurses, is extremely important in 

improving maternal care quality for preterm infants 

after discharge. Emotional support (4.10 ± 1.36) had the 

highest score, especially in terms of encouragement for 

at-home care; instrumental support (3.96 ± 1.5) related 
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to resource referrals (e.g., food/supplies) scored lower. 

Confirmatory support (3.94 ± 1.17) had some gaps in 

asking about infant health monitoring, which was 

surprising. Normalizations of emotional support are 

consistent with previous research that demonstrated an 

increase in maternal confidence and reduction in 

maternal stress, but practical information was still 

relatively underrepresented in nursing practice (25, 36). 

Maternal caregiving quality referred to at-home 

caregiving was most positively related to infant sleep 

management (2.57 ± 0.28) but lower in feeding (2.48 ± 

0.33). This is likely due to the structured routines 

established for the infants as opposed to responsive 

caregiving. Additionally, the quality of care for 

structure (2.56 ± 0.21) was higher than alignment (2.47 

± 0.23), implying continuous reliance on rigid-format 

routines over infant-requested routines (38). 

Instrumental support relates to improved alignment (p 

= 0.021) and better overall care (p = 0.017) and 

recommends actionable support provided by nurses 

(42). Emotional support also did not relate to any 

caregiving outcome because maternal needs relating to 

emotional support may be too rigid owing to differing 

sociocultural influences on help seeking (49). 

Confirmatory support was only marginally related to 

improving infant feeding practices (p = 0.015) and 

emphasized the role of verbal validating to maternal 

self-efficacy (42). Future nursing accountability or 

change should realize the scope of instrumental 

supports, encourage skin-to-skin opportunities for 

infants, and bind family-centered care for all parents, 

and a positive relationship to mother-infant outcomes. 
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