
 

199 44 1392       

 

    
  

* 

  

 
03/11/1391 20/01/1392  

  

  

 :   

   .  

   

  : .     

 Elsevire ,pubMed,CINAHL, Blackwel     .

        

 .  

  : :-    

   

 .      . 

 :    

 :   -

   .  

  :    
  

441392 211-199  

 
 : -  

Email: f_mohammadi_2000@yahoo.com 
  

   

                                                
    

   

    

    

    

    

    

 
  

  

   

)    .(   

  ) .(

     

""  )  .( 



 
 

200 44 1392       

       

    ).( 

 

 ) .(   

   :  

     

  )     .(

-       

  )     .(  

       

    .

  ).(

 

    

 ) .(

   

        

    

     .(  

   

  

  

    ) ( 

        

   )  (    

       

      

)      .(

    

)  (–-

 

)      .(

                                                
1 donabedian   
2 Stakeholder-specific 
3 Gunther and Alligood  
4 Maddocks 
5 Procedure-related 
6 Disease-related 

        

) (  )  (

         

  )-   (

         

)  (

) (   

          

  )   (

    

) .(

    

  

        

       

         

     

        

        

  )- (  

         

 .      

       

        

       

          

         

-  .   

 
   

   . 

         

    ).(     

         

    .       

       .     

                                                
7 Context specific 



   
 

201 44 1392       

        

           

          

             

 .         

          

    ) .(  

-  :  

          

       

        

   quality of care, heart 

disease, chronic disease, nursing care   

   .

       

            

        

 .         

         

      .

      

        

      .

   ) (

  

   .

- )  .(

Qualitas  Qualis "       "

) .( :

)( )     .(

 )  .(

                                                
1 SCOPUS 
2 Cumulative Index to Nursing and Allied Health 
Literature (CINAHL) 
3 MEDLINE 
4 pubmed 
5 Blackwel 
6 Elsevire 
7 Scientific Information Database(SID) 

   

      

    

  )      .(

      

) (   

)  (  

       

) (  

     

(  ) (

  -   

   

)    .(

     

  

 .  

 :

   

       

   .  

    

 .       

   " :   :  

         :  

    )      .(

  )   .(

-   .    

  :  

     

 )        .(

         

                                                
8 Van Maanen 
9 Nielsen 
10 Alexander and Runciman 
11 Gerteis and et al 
12 Sackett and et al 



 
 

202 44 1392       

      

         

       " "" 

"" "" "  "  

" )    .  .(

 :  

-     )-(

) (

)(       

) (    

) )  ( .(

         .

     

)  .(

 :  

)  .(

   .  

   

      

       

      

)  .( .  

    

) . (

       .

-  - - 

 ) .  .(

  .

 

   

      .

       

                                                
1 letters 
2 presence 
3 Mindfulness 
4 Self-knowing 
5 American Holistic Nurses Association 

 )      .(

      .  

   

   

   

  

  )-   .  .(  

    

---

)  .(     

      

  ) (   

)  .(-  

       .

    .-     

          

           

-

  ).(  

    

 "  :  

 

  

 ( :

)      :-

- 

   

      

-

 ( :  

 :       

    ( :

) 

.(  

  

  " -  :

                                                
6 Trajectory 
7 Benner 



   
 

203 44 1392       

      

     

- :

   

   - 

---   

  -    :

      -

 :

- :    

   

  

 :  

    :    

-  

    

    

   

   

  

-   

 :  

     .      

    - 

)  .(    

  

          

     

     .  

    

 .      

 )     

     .

  

  :

    

 .       

            

                                                
1 Schwartz-Barcolt & Kim 

       -   

    

    

  -   

          

  

 .    

         

   .     

          

          

 .

       

   ) (.  

         

          

         

   

           

           

         

           

       % 

       .  

          

             

          

           

              

          

       

       .  

  
   

 :

    

     

    .       

                                                
2 Meaningful clusters 



 
 

204 44 1392       

  : "

         

.. )   ."(

     

     

      

   .      

 .  

   :  

  

 ( :  

  

 .

       

      .

 : "  

         

)   ."(

     

   

  

- :-

 . :    "

      

)       ."(

 

  

    

   

 
 : 

  

       .

 :       "

. ..     

)    ."(    

   

     

  

 :   

    

-

   .

 : ".      ..

       ..

    )   ."(

    

   

     .  

   

 :   

     -

       .

 .

 :    "

.  )  ..

 ."(

  

   

 
 :        

     

     . : "

. ..     

     )  ."(

   

      

      

   .

    

  

 :   

 "    

      

   

)      ."(



   
 

205 44 1392       

 

  

- :-

     

      

 . :   "

      

  )  ."(

-

  

 :     

   

 :   "

     

         ) 

 ."(    

-   

  

 :    

 .

 : "

.   ..    

  )      ."(

     

      

  

 :

    

 . : ".   ..

       

) ."(    

      

 .  

 :  

  

        .

  

-   

   .

"

) (" .  

-  :   

 

      

  

     .

    

         .

   

       .

    

      

   )    .(

     

  )    .(

      

     

     .    

     .

        

      

)  .(

       

   .      

       

  

    

) .(  

       .

       

                                                
1 Bakan  
2 Transitional 
3 Multidisciplinary 



 
 

206 44 1392       

   

        

        

)() (   

       

)     .(

      

)      (

        

   .   

       

          

        

      

           

  . -

 .   

  

 )      .(

-  

  -   

   ) (     

)   (    

   .

      

         

     

    

 

  )    .(

    

-

  -  

                                                
1 Mckenna and et al 

  ) .( 

 )  .(  

        

      

    

 .       

 .

 

   

    

 )  (  . 

 )(

   

)  .(     

   .

      

)  .(    

  

     

    )   .(

  

 .     

)       (  

  

      

     

)    .(

     

)  .(     

 .

     

      

          

     

      )   .(-

                                                
2 Peter and et al 
3Mcmahon   & Pearson 
4 Jeon  and et al 
5 Eldh 
6 Chummun 



   
 

207 44 1392       

    .

-    .

  

   

        .

          

     

) .(

   .   

  

    .(  

 . 

        

        

 .

  )  (

      .

  

       .

      

     

        ( ) 

  . 

   

      

).(  

 
  

  

       .

     

          

      

     

   .

-      

-    

 .      

     .

  

       

   

     

  

  
References: 

1. Rich MW, The Year in Quality of Care in Heart 

Failure. J Card Fail 2011; 17 ( 6): 443-50. 

2. Storesund A, McMurray A. Quality of practice in 

an intensive care unit(ICU): A mini-ethnographic 

case study. Intensive Crit Care Nurs 2009; 25: 

120-127 

3. Duffy JR. Quality Caring in Nursing Applying 

Theory to Clinical Practice, Education, and 

Leadership. Springer Publishing Company; 

2009.P.1-25 

4. Charalambous A, Papadopoulos R, Beadsmoore 

A. Towards a theory of quality nursing care for 

patients with cancer through hermeneutic 

phenomenology. Eur J Oncol Nurs 2009; 13(5): 

350-60. 

5. Lucas-Carrasco R, Eser E, Hao Y, McPherson 

KM,  Green  A,  Kullmann  L.  The  Quality  of  Care  

and Support (QOCS) for people with disability 

scale: development and psychometric properties. 

Res Dev Disabil 2011; 32(3):1212–25. 

6. Andersson IS, Lindgren M. The Karen 

instruments for measuring quality of nursing care. 

Item analysis.Nursing science 2008. 89 (28): 14–

8. 

7. Pazargadi M, Zagheri Tafreshi M, Abed Saeedi Z. 

Nurses' perspectives on quality of nursing care: a 

qualitative study. Pejouhesh  2007; 31 (2): 147-

53.(Persian) 



 
 

208 44 1392       

8. Burhans LM, Alligood MR. Quality nursing care 

in the words of nurses. J Adv Nur 2010; 66(8): 

1689–97. 

9. Shafipour V, Mohamadi E, Ahmadi F. The 

Perception of Cardiac Surgery Patients on 

Comfortable Resources: A Qualitative Study. 

Journal of Qualitative Research in Health 

Sciences 2012; 1(2): 123-34. (Persian) 

10. Maddocks H, Marshall JN, Stewart M, Terry AL, 

Cejic S, Hammond J-A, et al. Quality of 

congestive heart failure care: assessing 

measurement of care using electronic medical 

records. Can Fam Physician 2010;56(12):e432–7. 

11. Granger BB, Moser D, Germino B, Harrell J, 

Ekman I. Caring for patients with chronic heart 

failure: The trajectory model. Eur J Cardiovasc 

Nurs 2006;5(3):222–7. 

12. Attree M. An analysis of the concept “quality” as 

it relates to contemporary nursing care. Int J Nurs 

Stud 1993;30(4):355–69. 

13. De Kok M, Sixma HJM, van der Weijden T, 

Kessels AGH, Dirksen CD, Spijkers KFJ, et al. A 

patient-centred instrument for assessment of 

quality of breast cancer care: results of a pilot 

questionnaire. Qual Saf Health Care 

2010;19(6):e40. 

14. Mckenna  HP,  Keeney  S,  Currie  L,  Harvey  G,  

West E, Ricbey RH. Quality of care A comparison 

of perceptions of health professionals in clinical 

areas in the united kingdom and the united states. 

J Nurs Care Qual 2006, 21( 4): 344-51. 

15. Chiovitti RF. Nurses’ meaning of caring with 

patients in acute psychiatric hospital settings: a 

grounded theory study. Int J Nurs Stud 

2008;45(2):203–23. 

16. Kok M, Scholte RW, Sixma HJ, Weijden T, 

Spijkers KF, Velde C JH, et al. The patient’s 

perspective of the quality of breast cancer care 

The development of an instrument to measure 

quality of care through focus groups and concept 

mapping with breast cancer patients. Eur J Cancer 

2007; 4(3): 1257-64. 

17. Blomberg F, Brulin C, AndertunR, and Rydh A. 

Patients’ Perception of Quality of Care in a 

Radiology Department: A Medical- Physical 

Approach. J Radiol Nurs 2010; 29: 10-7. 

18. Fridlund B, Hildebrandt L, Hildingh C, Lidell E. 

Status and trends in Swedish dissertations in the 

area of cardiovascular nursing. Eur J Cardiovasc 

Nurs 2007; 6: 72–6. 

19. Strachan  PH,  Ross  H,  Rocker  GM,  Dodek  PM,  

Heyland DK, Mind the gap: Opportunities for 

improving end-of-life. Can J Cardiol 2009; 25 

(11): 635-40. 

20. McEvoy L, Duffy A. Holistic practice--a concept 

analysis. Nurse Educ Pract 2008;8(6):412–9. 

21. Murphy K. A Qualitative study explaining nurses’ 

perceptions of quality care for older people in 

long-term care settings in Ireland. J clinic nurs 

2007; 16: 477–85. 

22. Nsamy Bagheri  M, Rafii  F,  Parviz S,  Esmaeili  R.  

Analysis of the concept of competence in nursing: 

A qualitative study of a hybrid model. J 

Mazandaran Univ Med Sci 2009; 18(67): 35-

42.(Persian) 

23. Song  M,  Lipman  TH.  Concept  analysis:  Self  

management in type 2 diabetes mellitus. Int J Nurs 

Stud 2008, 45: 1700-10. 

24. Lindgren M, Andersson IS The Karen instruments 

for measuring quality of nursing care: construct 

validity and internal consistency. Int J Qual 

Health Care 2011; 1–10. 

25. Turnbull J, Bull V, Phillips P. Oxford word power 

dictionary.new 3rd Ed. Oxford University press; 

2006. P. 579. 

26. Jeon Y-H, Kraus SG, Jowsey T, Glasgow NJ. The 

experience of living with chronic heart failure: a 

narrative review of qualitative studies. BMC 

Health Services  Research 2010; 10(77): 3-9. 



   
 

209 44 1392       

27. Rodriguez KL, Appelt CJ, Switzer GE, Sonel AF, 

Arnold RM. “They diagnosed bad heart”: a 

qualitative exploration of patients’ knowledge 

about and experiences with heart failure. Heart 

Lung 2008;37(4):257–65. 

28. Lucero R J, Lake E T, Aiken L H. Variations in 

nursing care quality across hospitals. J Adv Nur 

2009; 65(11): 2299–310. 

29. Robert J. Lucero, Eileen T. Lake, Linda H. Aiken, 

Variations in nursing care quality across hospitals. 

J Adv Nurs 2009; 65(11), 2299–310. 

30. Alexander M. Runciman P. ICN Framework of 

Competencies for the Generalist Nurse. Geneva: 

Int Council Nurses; 2003. P. 1-21. 

31. Pelzang R. Time to learn: understanding patient-

centred care. Br J Nurs 2010, 19 (14): 912-7. 

32. Adib-Hajbaghery M. Iranian nurses perceptions of 

evidence-based practice: A qualitative study. 

KAUMS Journal ( FEYZ ) 2007; 11 (2): 44-

52.(Persian) 

33. Bennett S. Perceptions of evidence-based practice: 

A survey of Australian occupational therapists. 

Aust Occup Ther J 2003; 50: 13-21. 

34. Mcdonagh T H, Blue L, Clark A L, Dahlstrom U, 

Ekman I, Lainscak M and et al. European society 

of cardiology heart failure association standards 

for delivering heart failure care. Eur J Heart Fail 

2011,13(3): 235-41. 

35. Bakan G, Akyol AD. Theory-guided interventions 

for adaptation to heart failure. J Adv Nurs 

2008;61(6):596–608. 

36. Gardetto N J, Carroll K C. Management Strategies 

to Meet the Core Heart Failure Decompensated 

Heart Failure A Nursing Perspective. Crit Care 

Nurs Q 2007,30( 4): 307–20. 

37. Betihavas V, Newton PJ, Du HY, Macdonald PS, 

Frost SA, Stewart S, et al. Australia’s health care 

reform agenda: implications for the nurses’ role in 

chronic heart failure management. Aust Crit Care 

2011;24(3):189–97. 

38. Albert NM. Improving Medication Adherence in 

Chronic Cardiovascular Disease. J Crit Care Nurs 

2008; 28(5): 54-64. 

39. Peter S. Pang M K, Gheorghiade M. The current  

and future management of acute heart failure 

syndromes. Eur Heart J 2010; 31: 784–93. 

40. Marta L-B, Helena J, GIdalina G, Teresa P, Paula 

D, Ana R. Therapeutic Instruments Used in 

Therapeutic Interventions: Is There Evidence In 

Nursing Care? A Systematic Review of the 

Literature. Int J Caring Sci 2010; 3(1),: 12-21. 

41. Issel LM, Bekemeier B. Safe practice of 

population-focused nursing care: Development of 

a public health nursing concept. Nurs Outlook 

2010, 58: 226-32. 

42. Fakhr-Movahedi A. Exploring the process of 

nurse-patient therapeutic communication and 

introducing  practical model. [dissertation]. 

Tehran: School of Nursing and Midwifery, Tehran 

University of Medical Sciences; 2009. P.150-4. 

(Persian)   

43. Mathes S. Implementing a Caring Model. Creative 

Nurs 2011, 17(1): 36-42. 

44. Stromberg A. Educating nurses and patients to 

manage heart failure. Eur J Cardiovasc Nurs 2002, 

1: 33–40. 

45. Mahmoudi Shen R, Alhani F, Ahmadi F, 

Kazemnejad A. Moral themes compilations 

nursing careers: A qualitative study of the 

inductive content analysis. TUMS 2009, 2 (4): 63-

78.(Persian)   

46. Caged M, Moqaddasian SAM, Mhlany F, 

Rahmani Azad. Level of moral development of 

nursing students of Tabriz University of Medical 

Sciences. Iran J Med Ethics Hist Med 2010; 5(18): 

5-14.(Persian)   

47. Vahedian Azimi A, Alhani F. Educational 

challenges in ethical decision making in nursing. 

Iran J Med Ethics Hist Med 2008; 1(4): 21-30. 

(Persian)   



 
 

210 44 1392       

48. Jolley J. Shields L. The Evolution of Family-

Centered Care. J Pediatr Nurs 2009, 24(2): 164-

70. 

49. Oh PJ, Kang KA. Spirituality: concept analysis 

based on hybrid model. Taehan Kanho Hakhoe 

Chi 2005;35(4):709–20. 

50. Forman DE, Rich MW, Alexander KP, Zieman S, 

Maurer  MS,  Najjar  SS,  et  al.  Cardiac  Care  for  

Older Adults. J Am Coll Cardiol 2011; 57(18): 

1801-10. 

51. Mark H, Peter B, Stephen C, Martin M, David R. 

The association between culture, climate and 

quality of care in primary health care teams. 

Family Practice-an int J 2007; 24: 323-9. 

52. Goodlin SJ, Trupp R, Bernhardt P, Grady KL, 

Dracup K. Development and evaluation of the 

‘‘Advanced Heart Failure Clinical Competence 

Survey’’: A tool to assess knowledge of heart 

failure care and self-assessed competence. Patient 

Educ Couns 2007; 67(1-2): 3–10 

53. Parsa Z, Nikbakht Nasrabadi A. Care a conceptual 

analysis. J Med Sci Pathobiol 2004; 7(2): 31-

9.(Persian)   

54. Wessels  H,  Graeff  A,  Wynia  K,  Sixma  HJ,  Heus  

M, Schipper M, et al. Medical oncology patients’ 

preferences with regard to health care: 

development of a patient-driven questionnaire. 

Ann Oncol 2009; 20(10): 1708–13. 

55. Forbes A, While A. The nursing contribution to 

chronic disease management: A discussion paper. 

Int J Nurs Stud 2009; 46: 120–31. 

56. Molazem  M, Ahmadi F, Mohammadi  E, 

ambitious SH. The nurse Presence: central 

component of care of the patient's view. Iran J 

Med Ethics Hist Med 2010; 3(3): 44-55. (Persian) 

57. Jeon Y-H, Kraus SG, Jowsey T, Glasgow NJ, The 

experience of living with chronic heart failure: a 

narrative review of qualitative studies. BMC 

Health Serv Res 2010; 10(77): 1-9 

58. Hashemi  F. Moral response to nursing error. Iran 

J Med Ethics Hist Med 2008; 1(4):31-46.(Persian)   

59. Eldh A C, Ehnfors M, Ekman I, The meaning of 

patient participation for patients and nurses at a 

nurse-led clinic for chronic heart failure. Eur J 

Cardiovasc Nurs 2006; 5: 45-53. 

60. Chummun H. Reductionism and holism in 

coronary heart disease and cardiac nursing. Br J 

Nurs 2006, 15(18): 1017-20. 

61. Vahedian  Azimi  A,  Alhani  F,  Ahmadi  F,  

Kazemnejad A. The effect of family 

empowerment model - based on the life style of 

patients with acute myocardial infarction. Crit 

Care Nurs Q 2009; 2(4): 127-32. (Persian)  

62. Ahmadi F, Nobahar M, Alhani F, Fallahi 

Khoshknab M. Factors affecting the quality of 

nursing care from the perspective of nurses 

retired. Hatat 2011; 17 (1): 24-34.(Persian)   

63. Gardetto NJ. Self-management in heart failure: 

where have we been and where should we go? J 

Multidiscip Healthc 2011; 4: 39-51. 

  

 



 The Journal of Urmia Nursing and Midwifery Faculty, Vol 11(3), May, 2013 
 

211 44 1392       

Original Article 

QUALITY OF NURSING CARE IN CHRONIC HEART DISEASES: 
CONCEPT ANALYSIS BASED ON HYBRID MODEL 

 
Gholami M1, Mohammadi F2*

, Fallahi M3, Seyed Bagher Maddah S4, Ahmadi A5, Rafii F6, Khankeh H R7 

 

Received: 22 Jan, 2013; Accepted: 9 Apr, 2013 
 

Abstract 
Background & Aims: quality of nursing care as a concept is subjective, multidimensional, ambiguous, neutral, 
related disease and depended on health care system and in the whole world is focused on improving and 
promoting this concept in chronic diseases. The purpose of this study was to clarify the concept of quality care in 
the context of chronic heart diseases and also to obtain a clearer understanding of its meaning attributes 
antecedents, sequences and empirical referents in nursing. 
Materials & Methods: 
In this study, we analyzed the concept of quality nursing care as used in literature and as described by 
participants. The three phases of a hybrid concept analysis are theoretical, fieldwork, and analysis. In the 
theoretical phase, full text of 110 articles in the pubMed, CINAHL, Elsevire and BlackweL databases were 
evaluated for the years 1990 to September 2011. Because of the stakeholder-specific nature of quality, 
perceptions of six participants including patient, nurse and cardiologist of the concept, were elicited in the 
fieldwork phase via semi structured interviews. Interviews were tape recorded and transcribed verbatim then 
qualitative content analysis was used to analyze both theoretical and fieldwork phase data. In the final step of 
combining the two previous stages, the overall analysis was performed. 
Result: Based on review of literature, the following operational definition was proposed: the continuous process 
to provide safe and patient - centered care that based on the therapeutic relationship and evidence-based nursing 
and rely on nursing theory, ethics and expertise, that along, family participation and cardiac rehabilitation team, 
and the ongoing management, leads to health promotion, cost effectiveness, comfortable transition and peaceful 
death. The antecedents of quality nursing care represented as factors; a: organizational, b: nursing unit, c: patient 
environment, d: Service attributes pointed. The consequences of this concept may be described as, a: Health, b: 
functional ability, c – satisfaction nurse/patient, d: Cost effectiveness, e: desirable processes.  
Conclusion: The results of this study suggest that consistent and evidence-based management of disease, 
improvement patient knowledge of their condition and providing psychosocial care, has important role in 
improving the quality of nursing care in chronic heart disease. The results can also be used effectively in 
developing quality of nursing care assessment scales and theory. 
Keywords: Concept analysis, quality of nursing care, chronic heart disease, hybrid model 
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